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The following Rates, Rules, and Regulations govern sewer service by Villas of Woodson Bend Sewer
System, and are in addition to and subject to Commonwealth of Kentucky statutes and Public Service
Commission regulations.

A. MONTHLY RATES
All customers $50.50
B. SPECIAL NON-RECURRING CHARGES
Connection Inspection Fee $75.00
Late Payment Charge 10%
C. CONNECTION INSPECTION CHARGES
Normal connections to an existing sewer line shall be made by the prospective customer who
applies for and contracts to use service for one (1) year or more. Any such connection made at
the property line of a prospective customer shall be classified as a normal connection.
All connections to the sewer line shall be inspected by the Sewer Utility at a charge of $75.00.
D. BILLING AND COLLECTION
Bills and notices from the utility will be mailed by Bronston Water Association with their monthly
water bill to the customer's address on file. The utility will not otherwise be responsible for
delivery of any bill or notice, nor will the customer be excused from the payment of any bill or any
performance required in the notice.
Service will be billed on or around the 27" day of each month with payment being due by the 10"
of each month. Bills are to be paid at Bronston Water Association.
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BANNED SUBSTANCES

No substances shall be placed into the sanitary sewer system which will create a combustible,
gaseous, explosive or inflammable condition nor shall any substances or objects be placed or
discharged into the system which will not dissolve and which will thus cause an obstruction and
clogging within the system. No petroleum products shall be placed or discharged into the system.
No storm water or surface water drain shall be connected with the sanitary sewer system nor
shall any storm or surface water be otherwise introduced into the system.

SEWER LINES
A sewer service pipe shall not be laid in the same trench with a water pipe.

If a governmental agency requires an inspection of the customer’s plumbing, the Utility shall not
connect the customer's service pipe until it has received notice from the inspection agency
certifying that the customer's plumbing is satisfactory. When necessary to move or relocate
facilities, the cost will be paid by the party or parties requesting such relocation.

Any customers ultimately connected under this arrangement shall be charged accordmg to the
utility's current approved rates filed with the Public Service Commission.

For purposes of this provision the term “prospective customer” shall mean any person, firm or
corporation which expresses an intent to become an ultimate user or customer of the utility at the
time of the connection inspection charge.

SEWER FAILURE

The utility is responsible for the maintenance of that portion of the service line installed by the
Utility and the customer is responsible for the maintenance of that portion installed by the
customer.
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H. PROTECTION BY CONSUMER

The Consumer shall protect the equipment of the Utility on his premises and shall not interfere with the
Utility's property or permit interference except by duly authorized representatives of the Utility.

i NOTICE OF TROUBLE

The Consumer shall give immediate notice to the Utility of any irregularities or unsatisfactory service and
of any known defects.

J. CUSTOMER REQUEST FOR TERMINATION OF SERVICE

Customers who have fulfilled their contract terms and wish to discontinue service must give at least three
(3) days notice. The notice may be given in writing, in person or via telephone. Notice to discontinue
prior to expiration of contract term will not relieve the customer from any minimum or guaranteed
payment.

K. SPECIAL NON-RECURRING CHARGE DESCRIPTIONS

1. Connection Inspection Fee

When a consumer requests to tap on to the main sewer line there will be an inspection by an
authorized representative of the Utility.

2. Late Payment Charge

A late payment charge will be assessed on any account not paid by the due date. The penalty may
be assessed only once on any bill for rendered services. Any payment received shall first be applied
{o the bill for service rendered. Additional penally charges shall not be assessed on unpaid penalty

charges.
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L. LEGAL DISCLAIMERS

1. The utility shall in no event be held responsible for any claims made against it for reasons of systeni
failure or interruption of service. No persons shall be entitled to damages or for any portion of &
payment refunded for any system failure or interruption of service which in the opinion of the utility is
deemed necessary.

2. No person shall maliciously, willfully, or negligently break, damage, destroy, uncover, deface, or
tamper with any appurtenance or equipment which is a part of the utility’s system. Any person
violating this provision will be subject to immediate arrest and/or discontinuance of sewer service and
shall pay the cost of repairing and/or replacing the utility’s facilities.

3. Ifany loss or damage to the property of the utility or any accident or other injury to persons or
property is caused by or results from the negligence or wrongful action of a customer, members of
his/her household, or his/her agent or employee, the cost of necessary repairs or replacements shall
be paid by the customer of the utility and any liability otherwise resulting shall be that of the customer.
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